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fim A.Yovino
Superintendent

APril3, 2018

To: FCC

rrjfffiX iilg fr],.y f;fliG,l,lAt

Sff:04-S

ACCEPTED/FILED

APR O 5 ZO1B

fu deral Communications Commisslon

0ffice of the Secretary

No. of Copies r"r'o-QriJ-
LiStABCDE

Re: FCC Docket Number for Contributions: WC Docket 06:L22

Service P rovide r L43Ot4L34Fres no Cou nty Superintendent of Schools

USAC/SLD Funding Commitment Number (FRN): 161003396

Reason for Request: The initial 120 day invoicing extension exnile{b:fore the solution was discovered and

acknowledged despite best efforts made by theilient' the client's E-Rate consultant' and actions suggested

by USAC Customer Service'

Timefine: september 2017:.Received notice that my Service provider rnvoice (spr) dated g1617l was denied'

Reason for denial: may be invoiced onty trrrough sERR' contacted client's E-Rate consultant' e2e Exchange'

for additional information since client had recJived the discount twice - on my invoice for services and on

BEAR 472 disbursement. see my e-mail to Mary scouten of e2e Exchange dated9l20lt7 '

october 2Ol7 t lfollowed up with e2e Exchange on best way forward' And received an e-mail from sean

;;k;; dated 10/5/17 with the steps to take to resolve the issue'

october 2017 through January 2018: I followed up severaltimes with e2e Exchange and client' I was

concerned about meeting the invoicing deadline ot2126lL8' on IlttlLS received an e-mailfrom M' Scouten

of e2e Exchange that clie-nt was sending a check to usAC for repayment of BEAR disbursement'

February 2o18: l waited for the repayment to be received and deposited, and invoiced again on 2|161t8 (Fcc

Form474*275963),OnZl[O/LsmysPlrequestforreimbursementwasdenied:"maybeinvoicedonly
through BEAR." anZlZZllTl called customer iervice and spoke with Sean Monroe and opened Case225077 '

He determined that the BEAR repayment had been received and suggested I invoice again' which I did with

Form474#2777g56,andwhichwasdeniedon2l26lL8-thedatemyl20dayinitialinvoicingextension
expired'

on 2r\g/Lgr Cared customer service and spoke with Brittany Gifford to see what r shourd do next. She re-

opened case #225077 and determined that r needed to fire an rnvoice Mode change Request' lfired that' and

receivedacknowledgmentoftherequeston3,|291!8.(Requestandacknowledgmentattached.)

NowthatlfinaltyhavetheSPlbillingmethodestablished,lneedtimetofiletheinvoicefor52T,455.00.

SincerelY,

{*fi;^- Cl".tr*s
Cristine Allen, Administrative Assistant

Sallen@fcobPrS
phone: 559.265.3017

111i Van Ness Avenue
(559) 265-3000 i TDD

. Fresno, California 93721-2000

(559) 497-3912 r www.fcoe.org



Cristine Allen

From:
Sent:
To:
Cc:

Subject:

3129t2018

Butera, Lisa <Lisa.Butera@sl'universalseruice'org>

Thursday, March 29,20t8 7:55 AM

randy-r6wpesd.org; Randy Randolph@ 1 55a2n8526

C ri stine Al len; Cristi ne Al len@ 15 5 9 -497 -37 07

Fresno County Office of Education Mode Change Requst

Fresno CountY Office of Education
West Park Elem School District
1111 Van NessAve
Fresno, California 93721

Re: Fresno County Office of Education

FCC Form 471 APPlication 161003396

Number
Funding Request Number(s): 1699013842

Funding Year 2016

This letter is your notification that the schools and Libraries Division (sLD) has reviewed your request for an

lpvoicing Mode Change and has 
"ppror"d 

ihe change to t!9 following lnvoicing Mode:

FGG Form 474 (SPl)

This rnvoicing Mode change is appricabre onry to the above captioned Fcc Form 471 Apprication(s) and Funding

Request Number(s).

You have 30 days from the date of this letter to submit invoices using the above new mode'

ln order to submit invoices in the future,.we will require Yi! to flle a FCC Form 500 to amend the contract

expiration date. Thige*tension must oe in acioroahce with state and local procurement laws and terms of the

contract. when vou nrr" amenoeo,.re ioitr"cGpiiation oaie via a FCc Form 500, you may submit a new

i"""i* it your invoice filing deadline has not expired'

Thank you for your interest in the schools and Libraries universal service Program'

Schools and Libraries Division

Universal Service Administrative Company

Cc: Fresno County Superintendent of Schools

Lisa Butera
C""" frfrn"gement Associate, lnvolcing Team'

Schools and Libraries Program
iOllaniOex Plaza West, Room UZtO I Parsippany' NJ 07054

T: 973.581.7620 | F: 973.599'6539
Lisa.Butqra@sl'universalservice'oru 

1



$rresra,a canffaty
og.gice o* ebuco.tiart

llm A.Yovlno
Superintendent

FebruarY 28,2018

Schools & Llbrary Dlvlslon

CorresPondence Unlt

30 Lanldex Plaza West

PO Box 685

ParslpPanY, N, 07054'0685

ie: lnwta ModeChanra f,equcst

Change lnvolce mode from BEAR to SPl.

1. 471$161003396

z. FRN 1699013842

3. Bllled EntltY #t4/ol67
.4. Applicant neme: Wast Park Elam School Distrkt

5. Appllcant contact person: Randy Randolph

6. Appllcant contect phonc: 5.59'233'6501

7. SPIN: 143014134

8. Server Provlder name: Fresno county superlmendent of sclrools

9. Sarvlce Provldcr contact person: Cristine Allen

10- ServlceProviderphone:559-265-3017
11. Preferred lnvolce Mode change from BEAR to SPI

12. ncrpn ior thb drrnic: Dbcount includcd on dlcnt lnvolc licc .ttrched. And rll ftrnds

dlspcrgcdundcrBEAIhrwbrcnretumrdtoenddrpcltedbvst.D/usAC

FresnollountySupcrlnt ndGntofSchools,-

Ct^ o.%"<, (i,l..t-a.,*
Crlstlne Allen

Admlnlstrative Asslstant

(Name & Tltle Prlnted)

1111 Van Ness Arngnue r Frcsno, Califomia 93721A000
(559) 265-3000 . TDD 1559) 497:3912 'www'fcoe.org



Fresno Coun$ Superintendent of Schools

1111 Van Ness Ave.
Fresno CA 93721

Phone: (559) 265-3000
Contact Cristine Allen, lS&T, 559-265-3017

lnvoice f: 'l rlsui
Date:032912017
Client#: 1366

Bill To:

Attn: Accounts PaYable
tri'isf FnnK ELEMENTARY scHooL DlsrRlcr
2695 S. VALENTINE AVE'
FRESNO, CA 93706

Phone: ( )
Fax( ) -
Reference #:Contract

Terms: Due UPon ReceiPt

DescriPtion Unit Cost TotalCost
Quantity

Unit Of
Measure

$6,864,00

SubTotal-
Tax

$6,864.00

$6,864.00
$0.00

1.00 Each Annual billing for Internet Access Service FY zulo-1 / '
roiaiiee is $Iga,gzo.ooless 80% E-rate discount per

rnrrr ioegOr38i2 leaves $6,864'00 due from district'

TotalDue $6,864.00

Make allchecks PaYable to:

Fresno County Superintendent of Schools

white - client, yellow - R.ritt*;., pink - Business office, Goldenrod - originator



https ://portal.usac, org/suite/tempo/records/itemflMBDUvg2DtnG 8p"'
#225077

Records / Customer Servi{e Case5

#225077

Summary News Related Actlons

Case Details
Topic FCC Form 474 - SPI " Status lnquiry

Status Closed

PrloritY Medium

lnqulryTYPe Phone

Case DescriPtion
' DescrlPtaon Callerwants to check on the status ofthe invoice

Case Artif*cts
Documentt

Name Uploaded BY

No items available

Upload Date

Attachments

Attachment

Cristine,

ln order to request a change ofthe involcing

mode from SPI to BEAR or vice-versa, Applicants

must submit a written request to the following

address:

Schools and Libraries Division - Correspondence

Unit
30 Lanidex Plaza West

PO Box 685

Parslppany, NJ 07054'0685

The request must be signed by both the

Applicant and the Service Provider and contaln

the following information:

1. 471 Application number
2. Funding Request Number (FRN)

3. Billed Entity Number
4. Applicant Name

5. Applicant Contact Person

6. Applicant Phone Number

7. SPIN

8. Service Provider Name

9. Service Provider Contact Person

1 0. Service Provider Phone Number

1 1. Preferred lnvoice Mode

1 2. Reason for the change

lf funds have already been disbursed, they must

be returned to USAC. For lnstructions on how to

return funds to UsAc. please refer to the

following page on the Schools and Libraries

webslte: http://www.usac.or8/sl/applicants

/bef o re-you re-done/retu rn-funds.aspx

Case Thread

User

USAC

@f,"*ffi;l

Created BY USAC

Created on 2122t2018 l:16 PM EST

Organlzatlon Fresno County 5uperintendent of

SchoGls

Attachment TYPe

No items avallable

2l28lz01g t:50 Plvl EST

I of2
31112018,8:22 AM



orrio, https l/portal.usac.org/suite/tempo/records/item/lMB 
DUvg2DtnG 8p"'

case Contact
case Contact CristineAllen

3ll20l8,8:22 AM



From:

Sent:
To:
Subject:

Cristine Allen

re
Hello,

portal@usac.org on behalf of EPC Application Administrator

< EPC.Appl ication'Admi nistrator@ usac'org >

Friday, March 23,2AL8 8:25 AM

Cristine Allen
USAC Notification: New Customer Service Case Created

The usAc client Service Bureau has $eated the following case:

Description: where can I check the status of a Mode change? what if I miss my invoice extension because of

needing to do a Mode Change?

Priority: Medium
Created By: BrittanY Gifford
Received: 3 Dj,DAfi 11:24 AM EDT

Case Number: 231834

If the details of the case afe not correct, you may viedmodiff the case record hsre or contact us by phone at

(888) 203-8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email'

This message has been sent bY EPG



143014134 [ Fresno County Superintendent
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From:

Sent:
To:
Subject:

Cristine Allen

ffi,
Hello,

poftal@usac'org on behalf of EPC Application Administrator

< EPC.Application.Administrator@usac'org 
>

fhursdaY, February 22,2018 L0:L7 AM

Cristine Allen

USAC Notification: New Customer Service Case Created

TheUSACClientServiceBureauhascreatedthefollowingcase:

Description:Callerwantstocheckonthestatusoftheinvoice
Priority: Medium
Created By: Sean Momoe
Received: 21221201812:16 PM CST

Case Number:225077

If the details of the case are not correct, you may viedmodifu the case record here or contact us by phone at

(888) 203-8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email'

This message has been sent bY EPC
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From: Cristine Allen , tJ{
Sent: Friday, January l.2' lOLB 7:50 AM. -, , -y'ro' b*,
From: Cristine Allen

i::* 'Mary scoutei- 
'a"Exchange' 

LLC' 
ir';#rwSubjectRE:2015-lTdisbursementWestParkElementaryfi. tr#

HiMary,

*Xit ff?i:t:r,. commitment and persistence on this E-rate ctaim. Now it's up to 
'nJ"11fhank you tor your commlrment "tlu Psr>r)LsrreE vrr Lrrrr e relv ' *,,o 

\,,-'*.
Best Regards, ,. r\)r.{ryv

,j
kwA{lp4/ i'i' '

Ad m i n. Ass i sta nt, t nfo rmati o n systems & Tech nol ogy

Office of Fresno county Superintendent of Schools 'i

s59-255-3017 (P)

559-265-3707 (fax)

geXsnelcse.alc
Changing Lives Ane Future at d Time

From:MiryScouten-e2eExchange,LLC[mailto:mls@e2eexchange'com]
Sent: Thursday, January 11, 2018 12:08 PM

To: Cristine Allen <CAllen@fcoe'org>

cc: Raj sra <rsra@fco..orgr; sean cuskey - e2e Exchange <stc@e2eexchange'com>

Subieit: RE: 2016-17 disbursement west Park Elementary

EXCHANGE

Formerly known ., &il?no'*
Thlsmessasemaycontaificonfldentlallnformadon.lfyouhavereceivedthlsmessagelnerror.refrainfromdiscloslnSan},lnformationconalned
herein and-contact us at 3 I 5,422'7608'

From: Cristine Rllen [mailto;CAllenQfeoc,glg]
Sent: Thursday, December 07,2Al7 12:05 PM

To: Mary Scouten - e2e Exchange, LLC

;;; *j,- 3*J s"un cus[ey - ezetichanse; Tiffany Bullion - e2e Exchanse

SrLi"ht Cr, zoro-rz disbursement west Park Elementary

HiMary,

This is good news' Thank you for the update' 
1

"4..r .

rLf

HiCris,
west park just contacted me about sending a check to usAc for repayment so this sho.urd be arl taken care of in a few

days. rf you need anything else from me please let me know, otherwise I will not be following up any further on this'

Have a great day!

#2e Mary Scouten
Account SuPPort SPecialist
P:3!5-422-7608 | F: 866-283-9332
www.erateexehange,com I www.e2gexghanee'com I

www,erateconsulti ngseniice.com



xo*. u!n"ri6wBEAR Glru,*o*no"o tk*sandcondiuong Hpaaor*gE$sneion EI*",u*rorodat Ellogo*

lnvoice Deadline Extension Request
Enter the FRN for whicn a one+ime 120 day extension is rcquested:

Find FRNI

Deadline Extension Page
https ://www2. sl.universalservice' org/bear/DlExtensionMain' aspx

Need HelP?

rnN: li665otssa,

FRN Detail:

161003396

1 699013842

BENr 144067 Appllcant Nama: WEST PARK ELEM
SCHOOL DISTRICT

fi3A14134 Seillce Provider: Fresno County
Superintendent of Schools

COMMITTED - FULLCommitment Status:

$27456Commlfred Amount:

$5491.2Amounts DlsbuEed:

10t2812017Last Date to lnvolce:

FcC Form 486 Notltlcatlon
Letter date:

8t2912016

- siri i-tiniJ iC."iiit u'
Client Service Bureau: 1-88&20$8100

@ ]1ggT - 2007, Untuersal Servlce Admlnlstratlve Company' All Rtghts Reserued

l}ll}l20l'7,11:28 AM

I request a one'time 120 day extonsion for thls FRN'

lofl



Cristine Allen

From:
Sent:
To:
Cc:

Subject:

Sean Cuskey - e2e Exchange <stc@e2eexchange.com>

Friday, October 06,2OL7 10:04 AM
Cristine Allen
Mary Scouten - e2e Exchange, LLC

RE: 2016-L7 disbursement West Park Elementary

Hi Cristine,

Thanks for your call. As discussed we have agreed on the following solution:

File invoice deadline extension for FRN 1699013842

West Park gives BEAR reimbursement back to USAC

- FCSS invoices USAC to receive E-Rate funds for discount provided on the FY 2016-2017 invoice

With this solution, we eliminate the record of West Park receiving their discount twice form USAC.

lf you need anything just let us know,

Thank you,

Sean

From: Mary Scouten - e2e Exchange, LLC

Senfi Thursday, September 21, 2017 10:11 AM

To: Cristine Allen
Cc: Sean Cuskey - e2e Exchange; Tiffany Bullion - e2e Exchange

Subject: RE: 2016-17 disbursement West Park Elementary

Good morning cristine' 
ac the FRN in referenr of set for a spl discount at theper our Database that pulls directly from USAC the FRN in reference, 1699013842, was n

time that we filed for BEAR reimbursements in June 2017. This is typically done by the vendor far in advance to the end

of a funding year as a school can technically file for a BEAR at any point as long as they have an FCDL and a current

invoice that has not been reimbursed. lf the vendor does not bill USAC for the SPI discount it does not trigger them to

reject any BEAR reimbursements that are filed for.

Because West park has been reimbursed for the amount of 527 ,456.00 for this FRN the best option would be for you to

reverse the discount on the next invoice to make up for what USAC would have paid out and they can pay you that

difference from their reimbursement. I am going to reach out to the school to discuss this with them to be sure that they

understand the situation

lf you have any questions please let me know.

Thank you,



Cristine Allen

From:
Sent:
To:
Subject:

Cristine Allen

WednesdaY, SePtember 20, 20L7 2:23 PM

' mjs@ e2eexchange.com'

2Ot6-L7 disbursement West Park Elementary

Hello. Mary Scouten,

r got your name from Randy Randorph my E-Rate contact at west park Erementary Schoor District' we are the schoolls

service provider for tnternei Access. And r,m contacting you about the disbursement for FRN 1699013842(47tform

1.61003396), for program year 2016-17. I just need to confirm the billing method used for that FRN'

I invoiced the sLD (spt)for reimbursement since we had included the discount on the school's bill' My claim was reiected

with a note ,,may be invoiced onry through BEAR., r,m thinking that BEAR not spr was indicated on the application' And

that's what I need to confirm'

Thank you,

kttfthz, AU2.r1,

Olftce of Fresno County Superintendent of Schools

E-Rqte SPtN M3A74134

7177 Von Ness Ave,, Fresno CA 93721

559-265-30L7 (P)

559-497-3707 (fax)

qallen@{coe.Bre

Cniiging Lives One Future at a Time


